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Declaration of Conformity no. 1/2013 c E

Manufecturer  Platan Sp. z 0.0, spk.
ul. Piatanowa 2
£§1-855 Sopot, Padand

Product: Proxima IP PBX Server with dedicated proprietary phones

W hereby declare that the productidentified above iz in conformity with the essential reguirements
of the directive 1998/8/EC (RTTE) gn radio equipment and telecommunications terminal eguipment

The product has been tested against the following standards:

EM 60950-1:2008 / AC:2011
infarmation Technalogy Equipment — Safety — Essential reguirements

EM §5022:2010 / AC:2011

Eleciromagnetic  compalibity (EMC) — Information technology eguipment — Radio disturbance
charatienslics = Limets and methods of measurameant

EM 55024:2010
Electromagnatic compatibility (EMC) — Information technology equipment — Immunity - Limits
and methods of measurement

EN 61000-3-2: 2006 + A1:2009 + AZ:2008
Electromagnetic compatibility (EMC) - Limits - Limits for harmonic currant emissions: (equipmant input
current = 164 per phase)

EMN 81000-3-3:2008

Elsctromagnetic compatibility (EMC) = Generi standards = Limitation of voitage changes, voltage
fluctuations and flicker in public low-voltage supply systems, for aquipment with rated cument <= 16 4
per phase and not subgect to conditional connection

EN E1000-6-1:2007
Electromagnetc compatibility (EMC) = Generic standards - immunity for residential, commercial
and light-industrial environments

EN £1000-8-3:2007 + A1:2011
Electromagnetic compatibility (EMC) — Generic standards — Emission standard for residential, commersial
and light-indusinal environments.

Thiz equipment satisfies the requirements reganding the dishrbance mils for dlass A eguoment, for which the
folicwimg waming appiies: “This equipment is & class A product. ¥ may cause redic inferiarence in residentisl
envirpnments.  Showd such cicumsiances ooow, the user will be required o fake adequale comective
reasures.”

Sopot, July 01, 2013
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The Proxima IP PBX Server package includes:
* Proxima IP PBX Server

Ethernet RJ-45 patchcord (simple)
Quick start manual
CD containing:

—  Quick start manual

— Proxima IP PBX Server — Operation and maintenance manual. Structure and
installation

— Proxima IP PBX Server — User manual

— Proxima Web software — Operation manual

— Proxima IP PBX Server — CE Declaration of Conformity

— Proxima catalogue

— Current firmware

— Adobe Reader software

* Mounting accessories (mounting catches for RACK cabinets and holders with screws for
wall mounting)

* (D with Platan CTI Light software

*  Warranty card

* Confirmation of acquired licences

Default Proxima IP PBX Server address: 192.168.1.250

NOTE!

A
A

The Proxima IP PBX Server must be earthed according to the guidelines described in the

Proxima Operation and Maintenance Manual. Structure and Installation (available on the
CD).

Earthing

The 230 V power socket to which the Proxima IP PBX Server is to be connected must
have an earth pin.

Earthing and electric shock protection of the Proxima server is ensured by connecting the
marked protection terminal in the Proxima server with the building's electrical system
230V power socket earth pin using a yellow-green separate wire in a feeder cable
supplying the Proxima server.

If 230 V mains supply extension cables, interference-eliminating strips, UPSs and other
devices installed between the 230 V socket with an earth pin and the Proxima server
feeder cable plug are used, earthing continuity must be absolutely ensured.

NOTE. Due to safety reasons, it is recommended to connect Proxima IP PBX Server
behind a router.
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Proxima IP PBX Server
as well as PLATAN ProximaWeb®
are products manufactured by:
PIATAN Sp. z 0.0. sp.k., 81-855 Sopot, ul. Platanowa 2, Poland
tel. +48 58 555 88 00, fax +48 58 555 88 01
e-mail: platan @platan.pl, www.platan.eu
technical support and maintenance tel. +48 58 555 88 88
All rights reserved.
Sopot, September 20", 2013
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1. Proxima IP PBX Server installation in a RACK 19” cabinet

1. Screw the provided holders for RACK cabinets on both server sides:

S

2. Install the CLIPKO mounting catches

in the RACK 19” cabinet buses — 1U spacing
(1 mounting hole counting from the mounting
bus U size multiplication marker should be
left empty — the markers are indicated in

the figure by arrows).

3. Fasten the Proxima server with four screws to the RACK 19” cabinet buses:

LR LB R B L M

R R T R R T T
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2. Proxima IP PBX Server wall mount

Screw the provided wall mount holders to the server sides and fasten the Proxima IP PBX Server

to the wall:

>

3. Proxima IP PBX Server earthing

The Proxima server must not be connected to a 230 V power socket with a neutral protection pin.
If the Proxima server is to be installed in a room in which the 230 V power socket protection pin
is neutral but not earthed, the following steps should be taken:

e An additional, separate earthing installation should be prepared. Earthing must be
prepared and connected in accordance with the requirements concerning earthing of
telecommunications devices (Polish Standard PN-93/T-42107).

Earthing installation should be prepared using a wire with the minimum diameter of 4 mm.
A metal earth rod with the minimum length of 0.5 m should be dug into the ground at a minimum
depth of 0.5 m.

Note!

o The above earthing installation example should be treated as a recommendation only. The
t length of the earth rod and the depth at which it should be placed depends on the soil type
and composition.

e When ready, the earthing should be connected to the earthing terminal mounted at the
back side of the casing, near the Proxima server power switch, using an earthing wire with
a diameter conforming to the standard.
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Earthing connection point
on the Proxima server casing

If technical conditions make it impossible to prepare another earthing installation, the Proxima
server can be supplied from a 230 V power socket without an earth pin. In such a case, it is
absolutely necessary to ensure access to the building's main earthing bus, so that it is possible to
earth the server by connecting the server earthing point terminal to the main earthing bus terminal
using a bonding (earthing) conductor with an adequate diameter.

Only the earthing resistance measurement and proper selection of overcurrent protection can
guarantee that no dangerous voltage will occur in metal elements of the Proxima server.

Note!

é The telecommunication lines connected to the Proxima server can induce life-threatening
voltages during the atmospheric discharges.

Proxima IP PBX Server must be earthed according to the guidelines described in the

& Proxima Operation and Maintenance Manual. Structure and Installation and the server
earthing continuity must be ensured after unplugging the 230V feeder cable from the
power socket.

/;\ If the server removing is necessary, the earthing wire should be the last one to be
‘ disconnected from the server casing, after the telecommunication lines had been
disconnected from the server.
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4. Server connection to Ethernet (LAN)

The Proxima IP PBX Server is configured via Ethernet using a PC and an Internet browser. In
order to connect the server to LAN, standard computer network wiring, preferably UTP or FTP,
should be used. The place of connecting the network cable on the Proxima server processor is
shown in the figure below:

4
-

v

After the server has been properly connected to LAN on ETH1 connector, a green LED will light
up and a yellow LED will flash on the front panel:

PROXIMA-PROC driver card signalisation:

@ POWER (green LED) — signals that the processor is supplied:
— emits continuous light — the processor is supplied
— emits no light — the processor is not supplied

RUN (yellow LED) — signals the PROXIMA-PROC driver status

— flashes 1.0 s/1.0 s — proper operation of the driver processor: none server port is
active

— flashes 0.1 s/0.1 s — server operation: at least one of the trunk or extension equipment
is active

— emits continuous light — driver processor is not working

— emits no light — driver processor is not working

@ VoIP (blue LED) — signals the VoIP channels and ports status
— flashes 1.0 s/1.0 s — proper operation; none of the registered IP ports is active (no
ongoing VolIP call)
— flashes 0.1 s/0.1 s — at least one IP port (trunk or extension) is active (ongoing VoIP
call)
— emits continuous light — driver processor is not working
— emits no light — no IP port has been defined or driver processor is not working

@ ALERT (red LED) — signals the incorrect Proxima server status
— emits continuous light — warning: PRA card red alarm, excessive errors number while
saving/reading data from microSD card (all warnings and server operational
parameters incorrect statuses are saved in the server operation report)
— emits no light — server is working correctly: no warnings, correct status of monitored
server operational parameters.
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If LAN is unavailable, it is possible to connect the server to the PC network card. If the PC has
the function of automatic cross-linking detection, a straight-through network cable supplied with
the server can be used. Otherwise, a crossover network cable must be used:

1 245&.[,.3

straight-through cable crossaver cable
1 1 1 1
2 2 2 2
3 3 3 3
4 4 4 4
] 3 g 5
& 6 B &
Fi T 7 T
8 ] B ]

5. IP address settings

Proxima IP PBX Server default IP address: 192.168.1.250.

5.1. Setting up the server IP address from the telephone

In order to set up the server IP address from the telephone, the telephone must be first connected.
Next, enter the mode of server programming from the telephone *708 “code” (default code:
12345678), set the IP address and the subnet mask using the following codes

41 “IP address” # — setting up the IP address, e.g. 41 192*%168*1*195# (the server will restart
after programming)

42 “subnet mask” # — setting up the subnet mask, e.g. 42 255%255%255*0# (the server will
restart after programming)

NOTE
After entering the IP address from the telephone, the server sets the default port to 80.
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5.2. Setting up the IP address in the PC directly connected to Proxima IP
PBX Server

5.2.1. WINDOWS XP

In order to change the IP address, a proper item must be found in the Windows Control Panel:

B Control Panel =3
File Edit Yiew Favarkes Tooks  Help ar
|\a;) Back e - L}‘ )_ﬁ] Search ”_ Folders -

Address | [ control Panel t i Go

& X D w B 2
; p—
ﬂ" Control Panel A - - % X @
Accessibilty  Add Hardware Add or Administrative  Automatic  Date and Time Display
D— Swaikch ko Cabegory View Options Rernav... Toals Updates
[
- Ef s
See Also "} i
Fonts Game Internet Java Keyboard Mouse

‘ Windows Update Controllers Options

@) Help and Support L @ :Lh H\;é @

Phone and Pointer  Powser Options  Printers and  Regional and

Modem ... Devices Faxes Language
Scanners and  Scheduled Security Sounds and Speech Syskem Taskbar and
Cameras Tasks Center  Audin Devices Start Menu

B2 e o

Touch Screen User Accounts  Windows Wirehess
Calibrator Firewal — Metwork Set...

A window with Network Connections will be displayed. If the PC is equipped with one network
card only, only one icon should be available. To access the network connection Properties, right-
click the icon and select the right option from the drop-down menu:

"« Network Connections

File  Edt Wiew Favortes Toolks Advanced Help
Qrack = ) (¥ Jsewch | Foders [

Adoress W Mabwork Cormectiars

“  LAM or High-Speed Intermat
Metwork Tasks
B Creats s new connection

? Sat up & home or smad
office networ

W Diabie thes neswor
devie

%% Fepar fik connection

1 Rensme the connecton

& View stalus of this
Comrctan

@ charge sstings of i
cornecton
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When window is displayed, click Internet Protocol (TCP/IP) and click Properties again:

L Local Area Connection Z Properties

General | f-\dvanced_ﬁ

Connect uzsing:

B Realek RTLE163/8110 Family Gigab ‘

Thiz connection uges the following items:

_E Client for Microzoft Networks
v ,@, File-and Prirker Sharing for Microsaft Metworks

Ingtall... (S

Drezcription

Froperties

Transmizzion Control Protocol/lntermet Protocol. The default
wide area network, protocol that provides communication
acrozz diverze interconnected networks,

Show icon in notification area when connected
Hatify me when this connection has limited or no connectivity

[ 0K ] ’_ Cancel

Now you can edit the IP address. Make sure that the Use the following IP address option is
selected. Enter the IP address in the field marked below:

Internet Protocol (TCP/IP) Properties

| General |
|

You can get IP settings azsigned automatically if your netwark supparts
thiz capability. Otherwize, you need to asgk your network, administrator for
the appropriate [P settings.

() Obtain an IP address automatically

@]J ze the follovang 1P addressi

1P addrezs: | 192 168, 1 . 251
Subnet mazk; | 205295 2RR . 0
Default gateway: [182.188. 1 . 1 |

(%) Use the following DNS server addiesses:
Preferred DMS zerver | . . . |

Alternate DNS zerver: | . . . |

[ 1] ][ Cancel ]
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5.2.2. WINDOWS VISTA

Select Network and Sharing Center from the Control Panel and then select the network from the
Manage network connections option. Select the Internet Protocol Version 4 (TCP/IP v.4) from
the network properties and enter the network parameters after clicking Properties.

Riarme Category

S ILELETFE T

;
B Admiriitat, SutoPlyy  Bactupand  Blustooth Codor Diste anc Defaukt. Device
Hardware Tool: Bemore 0. Devices  Blanagement . Time Progeamn; Mrger

Ease of Folder -Fomts. Garme
At Gotion Conirgdur)

5% » Control Panel » Network and Sharing Center ~ [ 43 || seoron £l

-
Network and Sharing Center I
View full map |
----- M T -, —y -
P [ Check pebwrmet staeus, chace i “]
b : | shasing ez ard grinkers, - - S —
Prntsrs Problem. . Programs. Regional and S PLATAN Muitiple networks Intemet
Beporms e, andFeatures Languzge.. {This computer)
i& i L I & platan (Private network) Customize
St TablethS Takbwand  Tedt Access Local and Intemet
Sethng1  TatMemu Spesth g
Connection Wireless Netwerk Connection (Atiz) View status
‘ @ % l.:-"‘-! | all Signal strength: Excellent Disconnect |
Windows  Wirdows  Windows . Windows B Netuuock 2 (Rublic nsbueck)
Firewsll Mabile . Sidebar ... Sidethow "-FI - k) =
4 Local Area Connection 2 Properties @
Hetworker | Sharing
Connect usng.
& Realek RTLE163/8110 Family PCI Gigabit Ethermet NIC |
Se= ako

Blustcoth Devices i

Fijfines Options This conmection uses the following Rems:
Windaws Firewall

¥ % Clignit for Micrasoll Netwarks i |

¥ B QoS Packet Scheduber

| B File and Printer Sharing for Microsolt Metworks

il ribearal B e e raleE CE A ]

s ircearedl P

. Lk ayes Cowvety Mapper 170 Chives
gw'net Protocal Versian 4 (TC LinkLaper Topology Discovery Responds
General
pasl. | Usvrstal
‘You can get IP settings assigned automatically if your network supports .
this capability. Otherwise, you need to ask your network administrator iptiory
for the appropriate IP settings. emizzion Contiol Protocol/ntemet Protocol The defaull
area network protocol that provides communication
q (71 Obtain an IP address automatically on. dreerce kerconneched hatviole,

@Use the following IP address:

1P address: m l 0k, ] [ Canical

Subnet mask: 255,255,255, 0

Default gateway: 192 . 188, 1 . 1

Cbtain DMS seryer address automatically
(@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit e
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5.2.3. WINDOWS 7

Select Network and Internet from the Control Panel and then select the right network from
Network connections. Select the Internet Protocol Version 4 (TCP/IP v.4) from the network
properties and enter the network parameters after clicking Properties.

@_{:‘J-!’ﬁ“ » Contral Paned » Mebtwork and Internet

B Control Panel Home

#  MNetwork and [ntermet

Hardware an

4y u vt am
Wiew nebaiond compuiers and dences  acdd 3 winelsss

HomeGroup
Chisioze horegroup snd shating options

Internet Options

L l‘r | ' Search Cantrai Panel

device tothe network

Change your hermepage | Manage Srewseradd-ons | Defabe Browsing history and cogkes

5 =
U Local Area Connection 2 Properties

Wetworking | Sharing

Connect using:

| & Linox USB Ethemet/RNDIS Gadast |

This connection uses the following items:

9% Client for Microsoft Networks
W 3 305 Packet Scheduler
. .@ File and F'nnter Shanng for Microsoft Networks

i Linke- J_ayer Topology Discovery Responder

You can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings. D\}

() Obtain an IP address automatically

ge the following IF address:

IP address:

Subnet mask:

Default gateway:

Chbtain DNS server address automatically
@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

r = ™
Intemet Protacol Version 4 (TCP/IPvd) Broperties R

General

sion Control Protocol/Intemet Protocol, The default
la network protocol that provides communication
verse interconnected networks.

0K || Cancel

Validate settings upon exit
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5.2.4. LINUX Ubuntu

Go to System — Preferences — Network Connections, select the IPv4 Settings tab, change
Method to Manual and enter the right network parameters.

| system (227 R
[ s

| 5 Wired || Wireless 1| Mobile Broadband (% VPN 5 DSL

1) About Me

IName Last Used | | Add |
Administration > ﬁ;ﬁ Appearance Au‘to s s |
ﬁ Assistive Technologies | Edit...
Help and Support R
@ Bluetooth | Delete... .

About GNOME .
(s, Default Printer

Display

About Ubuntu

[ temeu.l' i fare: Au[nel:-l‘l-ﬂ
| U B Connect automaticaily

El |1Bus Preferences

[
S
é—;.‘j MNetwork Connections ]I b
‘ = i l |

Wired BO2 13 1Ped Settings 1Pve -
BB Keyboard Shortcuts | ISRt e ettion
[=# Main Menu ‘I [H"M i L | —
*| Mouse Addresses
| nress Hetrmask GalEway Ak
2RE2H2IE0 s
:F Network Proxy anage and|

DNG servors: |
Seanch domaing: |
Available ta:all users cancel. || Apptye

The IP address must belong to the same subnet as the Proxima server and must be different from
it, e.g.: IP address — 192.168.1.251, subnet mask — 255.255.255.0

5.3. Proxima IP PBX Server address is not compatible with LAN
architecture

If the default Proxima server address (192.168.1.250) is incompatible with the architecture of the
LAN to which the server has been connected, the server IP address should be changed:
— from the telephone (section 5.1) or
— the server should be connected directly to the PC (PC IP address should also be
changed — see section 5.2.) and the server IP address should be changed via
ProximaWeb software to a compatible one.
Should you encounter any problems, contact your computer network administrator.
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6. Logging into the Proxima IP PBX Server

To manage the Proxima IP PBX Server, the Java environment has to be installed on the
computer. The latest Java version you can download from www.java.com website.

The server can be configured after the 192.168.1.250/admin/ address has been entered in the
browser address bar.

.,“' “= Proxima W;ab X Y‘_‘q“ ‘

& = C A [[)1921681250/admin/

After the IP address has been confirmed, a Proxima Web application will be downloaded from
the Proxima IP PBX Server. On activation it will require a password to be entered (default
installer password: 44444444).

L4 ProximaWeb - Login

- BE

Password | |

‘ Q;‘Qﬂunnect ‘

The server configuration settings can be changed in the program tabs. However, the server will
apply the introduced changes only after if has received the modified configuration.

After the configuration has been downloaded from the server or the New configuration option has
been selected, the server is ready to be configured.
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